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Non Face to Face Applications 
Here is an overview of the process used by most 

brokers when doing a life Insurance Application 

Book appointment Take Application 

Broker Sends 
Application to MGA 

MGA sends Application 
to Insurance Company 

Company underwrites 
and sends policy to MGA 

 

MGA sends 
Policy to broker 

Broker Delivers 
Policy 
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So, you have a client that lives out in the 

suburbs and wants to buy a Term 10 Life 
Insurance Policy for $250,000 coverage.  

 
You do a quote and the premium is $52.80 per 

month 

Total Comp @ 160% Overide = $610.12 
 



QUESTION….. 
 

What do you do??? 
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1.  Book an appointment with the client at a 
convenient time so that you can take an 
application? 
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2.  Get a regular application from your desk,  
fill out all the information with your client 
on the phone, put post it notes, where the 
client has to sign and put a postage paid 
envelope with the package for your client 
to return the signed and completed 
application to you? 
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• Travel time to appointment - 1 hour 
• Tolls for Roads and Bridges - $3.00 each way 
• Gas - $15 
• Time in appointment – 1 hour 
• Travel time back to office – 1 hour 
• Preparing to submit to MGA (order meds etc) - 25 mins 
• Courier cost to send Application to MGA - $3.50 
• Delivery of Policy – All above again 

Non Face to Face Applications 
Here are the problems with Situation 1. 



• Time Taking full application on Phone – 25 Mins 
• Cost to send Application to Client - $3.80 
• Cost to have client send back Application - $3.80 
• Time taken for app to come back from Client – 1 Week (If it 

comes back) 
• Cost to send application to MGA - $3.80 
• Cost to send Policy to Client - $3.80 
• Cost to get back delivery receipt - $1.00 
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Here are the problems with Situation 2. 

Lying on the Application – Fraud, contract could be VOID and 
you will be reported to the Insurance Council and potentially 

have your contract cancelled with the Insurer. 
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Here are the problems with Situation 2. 

Q3. Did you personally meet with the person(s) to 
be insured and the policy owner(s)? 



There is another Solution!!! 
 
  Subscribe to “NOW Solutions Group” and 

do all of your Non Face to face applications 
via a compliant web based system. 
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Log In Screen 

You will receive a username and password 
Note – Your IP Address has been logged 



Session Screen 

Two Options – Telephony and Empty Session 



Broker Session Screen   

When you start a session, you will be given 
a call code. Give this number to your client 



Client Session Screen   

Have your client go to www.NSG6.com and 
ask them to put in the code... Then Submit 

http://www.nsg5.com/�


Broker Session Screen   

You will not be allowed to start an application without 
showing your disclosure statement first – Click on the 
disclosure statement icon 



Broker Session Screen   
Your Disclosure Statement will be displayed on your 
screen. Click the send to Client Icon and it will be 
displayed on the Clients screen 



Client Session Screen   
Your client will have to agree to the Disclosure statement 
before you can carry on with the application process 



Broker Session Screen   
Your Client has confirmed receipt of your Disclosure 
statement and now all forms and applications are open 



Broker Session Screen   
You ask your client small amounts of Information, before 
asking them to confirm the information is correct 



Client Session Screen   
When your client has read and understood the 
information after each section, they must agree to 
continue the application process 



Broker Session Screen   
As soon as your client clicks on the agree icon your 
screen confirms that they have agreed and confirmed 



Broker Session Screen   
Once you have completed the whole application, you will 
be able to : 

Make a PDF of the application and store it on your 
computer for your records 

Send the Application to your MGA Back office System 

Automatically put an order for medicals into either QUS 
or Watermark 

Send a full copy of the application to your client for their 
records 



• Time to take full application on line - 7 to 10 Mins 
• Fuel/Toll costs - $0.00 
• Cost to send Application to Client - $0.00 
• Cost to have client send back Application - $0.00 
• Cost to send application to MGA - $0.00 
• Cost to send Approved Policy to Client - $3.80 
• Cost to get back delivery receipt - $0.00                  

(Companies will accept fax or scan of Receipt) 
• Time saved to do more sales – 3 hours per application 
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So with, Now Solutions  



• Fully compliant web based application 
• No double data entry 
• No Courier costs 
• Less time wasted, more time to sell 
• Electronic Audit trail for compliance purposes 
• Client has to agree/confirm to all the information input 
• PIPEDA/CLIEDIS compliant 
• No potential Legal issues 
• More bottom line profit (broker, MGA and Insurance Co.) 
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So with, Now Solutions  



QUESTIONS ???? 
 

Thank you for your time. 
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